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3 See:John Tourist, “China Uses Language Training as Public
Diplomacy Tool”, Available on the web site of Public Diplomacy Watch:
http://www.publicdiplomacywatch.com
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1 World, The US Advisory Group on Public Diplomacy for the Arab and
Muslim. “Changing

Minds Winning Peace: A New Strategic Direction for U.S. Public
Diplomacy in the Arab & Muslim World”, US House of Representatives,
October 1, 2003, p.13.

2 Report of the United States General Accounting Office (GAO), “U.S
Public Diplomacy: State Department Expands Efforts but Faces
Significant ~ Challenges”, U.S House of Representatives,
(September.2003), p. 9.
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1 Coles Carter of, “Review on Public Diplomacy: the Foreign and
Commonwealth Office and

HM Treasury” December, 2005, p-8., in:
http://www.fco.gov.uk/Files/kfile/Definitions%200f%20Public%20Diplo
macy.pdf; [02/04/2010].

2 Hans N. Tuch, Communicating with the World: Us Public Diplomacy
Overseas, George Town: Georgetown University Press, 1990. p.3.
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Digitization index
Accenture and Oxford Economics’ Digital Opportunity Index measures the present and future digitalization status
in 14 of the world’'s economies.

United States A 7
United Kingdom /. 68
Sweden y________________________________4 66
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Australia A 54
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Japan A 50
France LEEEEEEE———  —— 48
Germany A 46
Austria A 45
Spain a 7 35
Italy A 28
China A 27
Brazil A 25

Source: Accenture/Oxford Economics
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2 IRI, “Smart governance :Using techenology to boost accountabilit¢ and citizen
participation”, in: http://www.iri.org/program/latin-america-caribbean-smart-
governance ; [26/01/2018].

3 See: “What is Smart gouvernance”, in : https://www.igi-global.com/dictionary/smart-city-
governance/58493 ; [26/01/2018].
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1 Akhilesh Harsh and Nikhil Ichalkaranje, “Transforming e-Government to
Smart Government: A South Australian Perspective”, p.11, in:
http://www.springer.com/cda/content/document/cda_downloaddocument/
9788132220114-c2.pdf?SGWID=0-0-45-1474355-p176836639 ;
[26/01/2018].
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DIGITAL DIPLOMACY
HERH S

DIGITAL DIPLOMACY RATING 2017

COUNTRY 2017 2016 SCORE RATING CHANGE
E=  United States 1 3 71.63  BBB- A
ZfE  United Kingdom 2 1 70.24  BBB- v
LW France 3 2 6762  BB++ v
mm Russia 4 4 6701 BB++ @
=  Vatican 5 6 62.29 BB- A
B Germany 6 13 5944  B++ A
i Japan 7 12 5914 B++ A
I+l Canada 8 16 58.01 B++ A
—=_ lsrael 9 8 5796 B+ v
== Netherlands 10 21 5796 B+ A
DIPLOMACY
http://digital.diplomacy.live LIVE]
10808, Jil)

1.2\:,A§)5\ dowlaghall aladii) 4 S Jsd pde aif

pedll yraaill & ojlgally sl Hlaal e asdl Je )l cliadll 2o L

JE e daa)dll iy dee do S D) Jiluy @ifly (Jsdl) 836 o
Jmne e on A8 835 Jad ) ol (sl oyl CiaYly Cilaslaad
Clasgaall Guiay diprall Ghe ) clubuadl Miay Cilasleall panay bl

https://twitter.com/diplomacy live : yxadll 1
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2 Olesya M. Grech, Virtual Diplomacy : Diplomacy of The Digital Age,
Master of Arts in Contemporary Diplomacy, Faculty of Arts, University
of Malta, 2006, p.11
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NUMBER OF FOLLOWERS*
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