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Digital Psychological Support Horizons: The
PsyPal Experience Amid Crises and Wars

In line with the humanitarian and psychological
challenges faced by Palestinian refugees,
especially following the consequences of the
recent war on Gaza, and after the involvement of
the psychological support unit composed of
clinical psychologists affiliated with the
Ministry of National Solidarity—who  possess
extensive experience in psychotherapy,
counseling, and social support, particularly in
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crises and difficult circumstances due to the

nature of the Social Development Agency they

belong to, which operates under the Ministry of

Solidarity and focuses on providing all types of
support to vulnerable social groups

— It 1is also important to note that we were
assigned to provide psychological <care and
support for the injured Palestinian refugees
brought by the Algerian state for treatment of
the aftermath of the October 7th war.

During six months of «close 1involvement, we
identified their urgent need for psychological
care, as we observed multiple severe
psychological disorders caused by the intense
pressures they experienced. These were revealed
during therapeutic sessions and 1included post-
traumatic stress disorder, grief and adjustment
disorders, depression, and acute anxiety. Among
children, we detected severe behavioral issues,
such as antisocial personality traits and
violent behavior, reflecting fear and insecurity
due to the general circumstances they endured.
Meanwhile, many Palestinians remain besieged in
Gaza or displaced across various regions, which
underscores the vital importance of
psychological support for this population.

-—--From this reality, the idea of establishing
the PsyPal digital platform for psychological
care and support emerged as a direct outcome of
fieldwork. Later, it was proposed as a Master’s
graduation project in the form of a start-up,
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under the supervision of the Business Incubator
at the University of M’sila, which reinforced
its academic orientation and Dbroadened its
practical applications. The platform’s main goal
is to reduce psychological distress and provide
access to professional psychological services in
a simple and secure manner.

Prepared by:

Ben Eddif Khalissa - Clinical Psychologist,
Local Support Unit, Bordj Bou Arreridj

Boutghan Salima - Clinical Psychologist, Local
Support Unit, Bordj Bou Arreridj

Bousbata Amina - Clinical Psychologist, Local
Support Unit, Bordj Bou Arreridj

Supervised by:

Dr. Boualaka Fatima Zahra - Senior Lecturer
(A), Member of the Life Skills Laboratory,
University of M’sila

Dr. Bouznad Samira - Senior Lecturer, University
of M’sila, and Head of the Business Incubator,
Faculty of Human and Social Sciences, University
of M’'sila
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