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Abstract:

In the era of globalization and with the widespread use of the
internet to a large extent, electronic transactions have become a
routine part of people's daily lives. Therefore, countries have sought
to integrate information technology, especially in internal
communication within the administrative structure, to transition to
electronic administration offers a different face from traditional
management due to its smoothness, speed, efficiency, and its role in

improving the provision of public services efficiently and at lower
costs.

Keywords: The role, digitization , E-Government
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