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Digitalization's Impact on Enhancing the Healthcare Investment Environment:
A Case Study
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Abstract: This study examines the role of digitalization in enhancing the investment
climate within the healthcare sector, focusing on a case study of a healthcare institution that has
extensively implemented digital tools. Digitalization represents one of the most significant
technological transformations, improving the efficiency of administrative and service processes,
thereby making the healthcare sector more attractive to both local and foreign investments. By
analyzing digital tools such as electronic health records, telemedicine, and artificial intelligence,
the study highlights how these technologies contribute to reducing costs, increasing
transparency, and enhancing the quality of healthcare services. Additionally, the study addresses
challenges that may hinder the implementation of digitalization, such as high costs and a lack of
trained personnel, and provides recommendations for strengthening technological infrastructure
and encouraging investment in this field.

Keywords: Digitalization. Healthcare Investment. Administrative Efficiency. Electronic
Health Records. Telemedicine
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Digitalization's Impact on Enhancing the Healthcare Investment Environment:
A Case Study
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Abstract: This study examines the role of digitalization in enhancing the investment
climate within the healthcare sector, focusing on a case study of a healthcare institution that has
extensively implemented digital tools. Digitalization represents one of the most significant
technological transformations, improving the efficiency of administrative and service processes,
thereby making the healthcare sector more attractive to both local and foreign investments. By
analyzing digital tools such as electronic health records, telemedicine, and artificial intelligence,
the study highlights how these technologies contribute to reducing costs, increasing
transparency, and enhancing the quality of healthcare services. Additionally, the study addresses
challenges that may hinder the implementation of digitalization, such as high costs and a lack of
trained personnel, and provides recommendations for strengthening technological infrastructure
and encouraging investment in this field.

Keywords: Digitalization. Healthcare Investment. Administrative Efficiency. Electronic
Health Records. Telemedicine
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